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Unite — Member Services

Unite strives to ensure that we serve our members as completely and successfully as
possible at all times and in a variety of situations.

As well as getting representation in the workplace Unite is in partnership with a range
of affiliated providers offering discounts with financial, health, travel and retail
partners.

This two page Outlook shows you just some of the benefits available to Unite
members.

Discount on Airport Parking

If you are going away this summer remember Unite members enjoy guaranteed
discounts from our partner APH — the Airport Parking Experts

15% discount off APH owned car parks

10% discount of all other participating car parks

10% discount off Airport Hotels and Airport Hotel Parking Packages
10% discount off Airport Lounges

For great discounts, wide choice, flexible cancellation policy and fantastic customer
service choose APH - Airport Parking & Hotels.

Visit www.aph.com/unite or call 0844 871 7521 and quote "UNITE"

Going abroad? Unite members can get a free Currency Card

Unite members can apply for a free currency card from Caxton FX when they travel
abroad - it's convenient, safe...and it could save you a fortune!

You load the card before you travel, locking in a competitive exchange rate, and then
take it with you to spend abroad or withdraw cash from ATMs. Unlike most UK debit
or credit cards, Caxton FX doesn't levy any purchase fees or overseas ATM withdrawal
charges*.

Euro, Dollar and Global cards are available. The cards are all ‘Chip & PIN' protected for
security, making them a safe and flexible alternative to cash or traveler's cheques and,
being Visa® cards, are accepted in over 31m outlets (including 1.6m ATMs) in over
200 countries.

For full details and to order your prepaid card today, visit
www.caxtonfxcard.com/unite

*Caxton FX does not charge a fee for international point-of-sale or international ATM transactions. However, some merchants or ATMs may levy their own charges.

Visa and the Visa Brand Mark are registered trademarks of Visa. Caxton FX currency cards are issued by R Raphael & Sons plc, pursuant to license from Visa Europe. R
Raphael & Sons plc is a UK Bank authorised and regulated by the Financial Services Authority (registration number 161302). Registered office at Albany Court Yard, 47/48
Piccadilly, London W1J OLR, company registration number 01288938,
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Contacts:

Senior Rep:-
Steve O’Donnell
(07766 448131)

Equalities Rep:-
Claire Harrison
(75 62938)

H&S Rep:-
Jon Redgrove-Morris
(70 38630)

Learning Rep:-
Suzelle French
(70 39506)

UKIO Operations Rep:-
Jan Ciepkiewicz
(70 38358)

Email:-
unite@prudential.co.uk

Website
www.prusection.co.uk

Twitter
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Unite Rewards - Shopping site with FREE £10 welcome bonus

Save on your online shopping at more than 2,500 online retailers including: Argos, B&Q, Sainsbury's, Comet, Topshop, GAP
and many more. Same prices. Same shops. Just extra cashback and discounts.

When you register you will get a Free £10 Welcome Bonus. Plus each time you introduce a friend or family member you will
receive £5 free.

For more information please go to www.UniteRewards.com

Terms and conditions apply. Your free welcome bonus is paid once you reach your first cashback total of £25, the refer a friend fee is paid to you once your friend also reaches their first cashback total of £25. Unite Rewards is a
trading name of Union Income Ltd who have arranged UniteRewards.com in conjunction with VAC Media Ltd.

Free Will writing service

As anyone who has lost a loved one, particularly in unforeseen circumstances will know, life can throw anything at you. The
passing of a family member or close friend is never going to be anything other than emotionally draining and stressful. By
preparing for the future with a Will at least some of the pressures on those left behind are reduced.

Unite's Will Service is simple, quick and free. Taking a small amount of time now to arrange your Will can save your loved
ones a lot of time, inconvenience and stress at a time when they will least need such pressures.

The law is never straightforward and people are often very surprised to find out how the law will divide up the estate of
someone who dies in circumstances where they do not have a Will. The only way of ensuring that your estate is administered
and divided in accordance with your wishes is to make a will.

Our solicitors will talk you through the entire process and explain any issue you wish to discuss with them. They also have
expertise in dealing with Powers of Attorney and Living Wills which they would also be happy to discuss with you.

For more information contact your local rep or email Unite@prudential.co.uk

Personal Injury Service

Being a member of Unite also provides significant benefits your immediate family. Our personal injury compensation service is
not restricted to Unite members. It is considered to be such an important service that we have extended it to members'
immediate families who are not in employment.

Accordingly, if a member of your immediate family is involved in an accident on the road, on the street, in a shop or even on
holiday in the UK, Unite and expert personal injury claims lawyers are there to help.

Our lawyers will also do everything that they can to assist getting you back on your feet and moving forward with your life
from arranging physiotherapy and similar rehabilitative care to car hire or other means of travel in appropriate cases.

Our lawyers are leading experts in all areas of compensation claims including:
e Accidents at work
e Road accidents
e Asbestos disease
e Personal injury
e Industrial disease
e Brain and spinal injuries

If you or an immediate family member want to make a Personal Injury claim please contact your local rep or email
Unite@prudential.co.uk




